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Skolni fad a podminky vyuky pro skupinové kurzy i individualni vyuku, Géinny od 1.3.2023

School rules and conditions for group courses and individual tuition, effective from 1.3.2023

1. Obecna ustanoveni

Jazykova Skola Taiwan Center for Mandarin Learning a
Prague Mandarin School (dale jen ,jazykova Skola“) je
soukromou instituci. Dle svého uvaZeni voli smluvni
podminky s klienty.

Podminky spoluprace a studia v jazykové Skole jsou
vymezeny Skolnim fadem, jehoz Ucelem je zajistit chod
instituce, stanovit podminky vyucovaciho procesu a
prava a povinnosti studentl a Skoly.

Aktualni informace tykajici se provozu skoly mohou
studenti ziskat na webovych strankach
www.taiwanese.cz.

Pro feSeni individudlnich problém0 nebo ziskani
podrobnéjsich informaci je moZné jazykovou Skolu
kontaktovat na emailu info@taiwanese.cz a FB
messenger www.facebook.com/tchajwancu..

Skolni Fad jazykové koly je platny pro viechny klienty
jazykové Skoly, at jiz vystupuji jako fyzické osoby
(fyzickd osoba podnikatel nebo fyzickd osoba
nepodnikatel) nebo jako pravnické osoby. Skolni fad je
platny pro vsechny vyucuijici.

Zacatek a konec vyuky jakoZ i rozvrh vyuky stanovuje
jazykova skola.

2. Povinnosti studentd a zakonnych zastupcu

Studenti jsou povinni dodrzovat Skolni fad a pravidla
bezpecnosti.

Studenti jsou povinni ctit zasady slusného chovani a
obcanského souziti. Studenti jsou povinni béhem vyuky
nevyrusovat, nesmi jist a musi dbat pokynu vyucujiciho.
Vyucujici je povinen po predchozim upozornéni
vyloudit studenta z hodiny.
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1. General Provisions

The Taiwan Center for Mandarin Learning and Prague
Mandarin School (hereinafter referred to as the
"Language School") is a private institution. It chooses
the contractual terms with its clients at its own
discretion.

The terms of cooperation and study at the language
school are defined by the school's regulations, the
purpose of which is to ensure the operation of the
institution, to establish the conditions of the teaching
process and the rights and obligations of the students
and the school.

Students can obtain up-to-date information regarding
the operation of the school on the website
www.taiwanese.cz.

To solve individual problems or to obtain more detailed
information, the Language School can be contacted by
email at info@taiwanese.cz and by FB messenger at
www.facebook.com/tchajwancu.

The School Rules of the Language School are valid for
all clients of the Language School, whether they act as
natural persons (natural person-entrepreneur or
natural person-non-entrepreneur) or as legal entities.
The School Rules are valid for all teachers.

The beginning and end of classes as well as the

schedule of classes are determined by the language
school.

2. Students' and Legal Guardian’s obligations

Students are obliged to follow the school rules and
safety rules.
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2.3. Studenti jsou povinni dostavit se na vyuku vcas, a to

pred zahdjenim vyuky.

2.4. Zakazuje se Cinit jakékoliv zdznamy (audio nebo

vizualni) vyuky.

2.5. Studenti nesmi zachdzet szadnym elektrickym
vybavenim jazykové Skoly nebo ucebny. Studenti

nejsou opravnéni manipulovat s okny uceben.

2.6. Ucebni materialy nejsou zahrnuty v cené kurzu, pokud

neni uvedeno jinak.

2.7. Ptizachazeni s majetkem skoly je student povinen fidit
se pokyny vyucujicich a jinych opravnénych osob.
Student je povinen udrZovat v poradku vSechny véci,
které tvofi zafizeni tfidy, Skoly a ty, které mu byly
svéfeny v souvislosti s vyukou. Za skodu na majetku
Skoly, kterou zplsobi student, at uz svévolné nebo z
nedbalosti, bude vyZzadovana odpovidajici ndhrada.
2.8. Studenti jsou oprdvnéni Ucastnit se vyuky pouze ve
stfizlivém stavu. Jakdkoliv konzumace omamnych latek,
alkoholu ¢i koureni (véetné elektronickych cigaret a
obdobnych vyrobk) v prostorach vyuky je zakazana.

2.9. Zakonni zastupci jsou povinni prevzit nezletilé studenty
v prostorach jazykové vyuky bezprostredné po
ukonceni vyuky. Vyjimky je moZno udélit na pisemnou
zadost.

2.10. Studenti a zakonni zastupci jsou povinni jazykovou
Skolu pred zahajenim kurzu informovat o specidlnich
potiebach studenta a o zdravotnich omezenich véetné

nezbytnych opatreni.

2.11. Student je povinen podfidit se zafazeni do tfidy
odpovidajici jeho Udrovni znalosti provedenému
jazykovou Skolou na zakladé vyhodnoceni vstupniho

testu nebo jeho vykonu v rdmci vyuky.

2.2. Students are obliged to respect the principles of good
behavior and civil coexistence. Students are obliged not
to disturb and not to eat during the lesson and to follow
the instructions of the teacher. The teacher is entitled
to exclude the student from the class after prior notice.
2.3. Students are obliged to arrive on time before the start

of the lesson.

2.4. Itis forbidden to make any recordings (audio or visual)

of the teaching.
2.5. Students are not allowed to handle any electrical
equipment in the language school or classroom.
Students are not allowed to tamper with classroom
windows.
2.6. Teaching materials are not included in the price of the
course, unless it’s stated

2.7. When using school property, the student is obliged to
follow the instructions of teachers and other authorized
persons. The student is obliged to keep in order all
things that constitute the equipment of the classroom,
the school and those entrusted to him/her in
connection with teaching. Adequate compensation will
be required for damage to school property caused by
the student, whether willfully or negligently.

2.8. Students are allowed to attend classes only when
sober. Any consumption of drugs, alcohol or smoking
(including electronic cigarettes and similar products) on
the premises is forbidden.

2.9. Legal guardians are obliged to pick up underage
students at the Ilanguage teaching premises
immediately after the end of the lessons. Exceptions
may be granted upon written request.

2.10. Students and legal guardians are obliged to inform
the language school of the student's special needs and
medical limitations, including necessary arrangements,
before the start of the course.

2.11. The student is obliged to submit to the placement in
a class appropriate to his/her level of proficiency made
by the language school on the basis of the evaluation
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3. Prava studentt

Studenti skupinovych kurzd na cely skolni rok maji
garantovano 24 tydn( wvyuky (dle VOP), jak bylo
uvedeno v zaslanych informacich k jazykovym kurziim.

V pfipadé nepfitomnosti lektora maji studenti pravo na
nahradni vyuku.

Studenti maji pravo zadat o vyménu lektora v kurzu v
pripadé nespokojenosti. Tato nespokojenost ovsem
musi byt doloZena objektivni a konkrétni vytkou a
nasledné projednana s provozovatelem jazykové skoly.

Studenti si mohou objednat vyukové materidly
prostiednictvim jazykové skoly. Hradi cenu vyukového
materidlu a v pfipadé potfeby i poStovné.

Studenti mohou poZadat o zapUljéeni doplrikovych
materialQ.

Studenti se zdravotnimi omezenim maji pravo
pozadovat, aby jazykova Skola jejich potfeby zohlednit
v pfiméfené mire.

4. Prava a povinnosti vyucujicich

Vyucujici jsou povinni pfi Gcasti na kurzech a v
prostorech, kde jsou kurzy prezencné poskytovany,
zachovdvat pravidla slusného chovani, byt Cisti a ve
stfizlivém stavu.

Vyucujici jsou povinni respektovat kazdého studenta
bez ohledu na jeho rasu, etnicky pavod, narodnost,
pohlavi, sexudlni orientaci, vék, zdravotni postizeni,
naboZenské vyznani, viru ¢i svétovy nazor nebo z
dlivodu statni prislusnosti.

Vyucujici nesmi jednat tak, aby s jednou osobou
zachazeli méné pfriznivé, nez zachazi nebo by zachazeli
s jinou osobou ve srovnatelné situaci, a to z divodu v ¢l.
4.2. uvedenych.

Vyucujici jsou povinni vyhnout se ve vztahu ke
studentiim jakékoliv formé obtéZovani. ObtéZovanim
se rozumi nezadouci chovani, jehoz zdmérem nebo
dlisledkem je snizeni dlstojnosti osoby a vytvoreni
zastrasujiciho, nepratelského, ponizujiciho,
pokoftujiciho nebo urdzlivého prostiedi, nebo chovani,
které mizZe byt opravnéné vnimano jako podminka pro
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of the entrance test or his/her performance in the
course.

3. Students' Rights

Students in group courses for the entire school year are
guaranteed 24 weeks of teaching (as per the GTC), as
stated in the language course information sent.

In the event of the absence of the instructor, students
have the right to substitute lesson.

Students have the right to request a replacement tutor
in the course in case of dissatisfaction. However, this
dissatisfaction must be documented by an objective
and specific complaint and subsequently discussed with
the Language School operator.

Students can order teaching materials through the
language school. They pay the cost of the teaching
material and, if necessary, the postage.

Students may request to borrow additional materials.

Students with disabilities have the right to request that
the language school take reasonable account of their
needs.

4. Teachers' Rights and Obligations

Teachers are obliged to observe the rules of good
behavior, to be clean and sober when attending courses
and in the premises where courses are offered in
person.

Teachers are required to respect each student
regardless of his or her race, ethnicity, national origin,
gender, sexual orientation, age, disability, religion,
belief or world view or nationality.

Teachers must not act in a way that treats one person
less favorably than they treat or would treat another
person in a comparable situation because of the above.
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rozhodnuti ovliviujici vykon prav a povinnosti

vyplyvajicich z pravnich vztahda.

Vyucujici jsou povinni vyhnout se ve vztahu ke
studentdim jakékoliv formé sexualniho obtéZovani.
Sexudlnim obtéZzovanim se rozumi chovani podle ¢l.
4.4, které ma sexualni povahu.

Ostatni prava a povinnosti vyucujicich jsou stanoveny
smlouvou mezi jazykovou Skolou a vyucujicimi.

5. Prava a povinnosti jazykové skoly

Poskytnutim osobnich Gdaji jazykové skole udéluje
student souhlas s jejich zpracovdnim pouze pro potreby
jazykové Skoly. Osobni udaje jsou chranény pred
zverejnénim a pouzitim treti osobou a je s nimi
nakladano v souladu se zdkonem o ochrané osobnich
Udajd a o zméné nékterych zakond, ve znéni pozdéjsich
zmén a doplnkd, a v souladu se souvisejicimi pravnimi
predpisy Ceské republiky a nafizenim Evropského
parlamentu a Rady (EU) 2016/679 (GDPR) v platném
znéni.

Jazykova Skola ma pravo pti nedodrZeni skolniho radu
ukondit svoji spolupraci se studentem bez financni
nahrady.

Vyucovani neprobiha ve dnech statnich svatkd a v
hodinach a dnech, kdy je jazykova $kola zaviena. Rozpis
Skolniho roku je k nalezeni na strance jazykové $koly na
Google maps.

Jazykova skola neruci za cenné véci, které si studenti
nosi do hodin (tablety, mobilni telefony ...).

6. Bezpecnost a ochrana zdravi

Pouceni o bezpecnosti a ochrané zdravi provadi
provozovatel jazykové skoly na zacatku skolniho roku
nebo pred zahdjenim jazykového kurzu. Pravidla
bezpecnosti jsou vSem studentim i wvyucujicim
dostupna k nahlédnuti v u¢ebnach. Sezndmeni s témito
pravidly stvrzuje student svym podpisem na prihlasce.
Studenti podpisem potvrzuji, Ze jsou sezndmeni se
Skolnim tadem, zasadami bezpecného chovani v
prostorach skoly, postupem pfi Urazu, nebezpecim
vzniku poZéru a postupem v pfipadé pozaru.
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Teachers are required to avoid any form of harassment
in relation to students. Harassment is defined as
unwanted conduct which has the purpose or effect of
dignity and creating an
intimidating, hostile, humiliating, degrading or
offensive environment, or conduct which may
reasonably be perceived as a condition for a decision
affecting the exercise of rights and obligations under
legal relationships.

lowering a person's

Teachers are required to avoid any form of sexual
harassment in relation to students. Sexual harassment
is defined in Article 4.4 as conduct that is sexual in
nature.

Other rights and obligations of teachers are
determined by the contract between the language
school and the teachers.

5. Rights and Obligations of the Language School

By providing personal data to the Language School, the
student agrees to the processing of such data only for
the purposes of the Language School. Personal data is
protected from disclosure and use by third parties and
is handled in accordance with Act No. 101/2000 Coll.,
on the Protection of Personal Data and on Amendments
to Certain Acts, as amended, and in accordance with
the related legislation of the Czech Republic and
Regulation (EU) 2016/679 of the European Parliament
and of the Council (GDPR), as amended.

The Language School has the right to terminate its
cooperation with the student without financial
compensation in the event of non-compliance with the
School Regulations.

Classes do not take place on public holidays and on
school closing hours. The timetable for the school year
can be found on the Language School's Google map
site.

The Language School is not responsible for valuable
items that students bring to class (tablets, mobile
phones ...).
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Studenti i vyuCujici jsou povinni pfi zajisténi
bezpecnosti a ochrany zdravi dodrZovat skolni fad,
predpisy a pokyny jazykové Skoly k ochrané zdravi a
bezpecnosti, s nimiz byli sezndmeni, a plnit pokyny
provozovatele jazykové skoly vydané v souladu s
pravnimi predpisy a Skolnim fadem.

Provozovatel jazykové Skoly nenese odpovédnost za
teoreticky vznik ptipadnych konfliktd mezi studenty a
vyucujicimi nebo jinymi pracovniky provozovatele
jazykové skoly, pfipadné navstévniky jazykové skoly,
které muUZou nastat mimo cas vyuky a prostory
jazykové skoly, v pripadé skupinovych lekci, nebo mimo
prostory, kde se bude konat individudIni vyuka.

Studenti, vyucujici a navstévnici jazykové skoly jsou
povinni dodrZovat pravidla bezpecnosti prace a
ochrany zdravi. Studentim, vyucujicim i navstévnikim
Skoly je zakdzdno koufit v celém arealu skoly, pit,
prechovavat, prfedavat, proddvat a pozivat alkoholické
napoje, narkotika a jiné latky sSkodlivé zdravi,
prechovavat jakékoli typy stfelnych, se¢nych a bodnych
zbrani, manipulovat s rizikovymi chemickymi latkami a
zasahovat do elektroinstalace nebo manipulovat s
elektrickymi pfistroji.

Urazem studenta je uraz, ktery se stal studentovi pfi
vzdélavani nebo s nim pfimo souvisejicich ¢innostech.
Urazem studenta neni Uraz, ktery se stane studentovi
na cesté do Skoly nebo na prfedem uréené misto
Skolniho srazu a zpét. KaZdy uUraz, poranéni ¢i nehodu,
ke které dojde béhem pobytu studenta v jazykové
Skole, je student povinen ihned nahlasit vyucujicimu.
Vyucujici o Urazu bezprostfedné informuje jazykovou
Skolu osobné nebo e-mailem na adrese
info@taiwanese.cz.

Jazykova skola si vyhrazuje pravo na provadéni zmén v

tomto dokumentu.

U¢inné od 1.2.2023 po dobu dvou (2) let.

V Praze dne 27.1.2023
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6. Safety and Health Protection

Health and safety instruction is given by the language
school operator at the beginning of the school year or
before the start of the language course. The safety rules
are available for all students and teachers to view in the
classrooms. The student confirms his/her knowledge of
these rules by signing the registration form. By signing
the form, students acknowledge that they are familiar
with the school rules and regulations, the principles of
safe behavior on the school premises, the procedure in
case of accidents, the risk of fire and the procedure in
case of fire.

In ensuring health and safety, students and teachers
are obliged to comply with the school rules, regulations
and instructions of the Language School opeartor on
health and safety, with which they have been
acquainted, and to comply with the instructions of the
language school operator issued in accordance with
legislation and school rules.

The Language School operator is not responsible for the
hypothetical occurrence of possible conflicts between
students, teachers or other employees of the language
school operator and visitors to the Language School
that may arise outside the teaching time and premises
of the language school, in the case of group lessons, or
outside the premises where individual lessons will take
place.

Students, teachers, and visitors to the Language School
are obliged to observe the rules of health and safety.
Students, teachers, and visitors are prohibited from
smoking on school grounds, drinking, possessing,
transferring, selling or ingesting alcoholic beverages,
narcotics and other substances harmful to health,
possessing any type of firearms, firearms and stabbing

weapons, handling hazardous chemicals, and
tampering with electrical wiring or electrical
equipment.

A student injury is an injury that occurs to a student
during education or directly related activities. A student
injury is not an injury that happens to a student on the
way to and from school or a predetermined school



reunion site. Any accident, injury, or mishap that occurs
while a student is in language school must be reported
immediately to the teacher by the student. The
instructor will inform the Language School immediately
about the injury, personally or by e-mail at
info@taiwanese.cz.

The Language School reserves the right to make changes to
this document.

Effective from 1. 2. 2023 for a period of two (2) years.

In Prague on 27. 1. 2023
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