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VSEOBECNE OBCHODNI PODMINKY
UVODNIi USTANOVENI

Spolek Cesko—Tchaj—wanské spolecnost, z. s., ICO 082 59 496, se sidlem Verdunska 488/24,
Bubenec, 160 00 Praha 6, vedeny u Méstského soudu v Praze pod spis. zn. L 72155 (dale jen
»Spolek®) poskytuje sluzby v oblasti vyuky cizich jazyka (dale jen ,,SluzZby*).

Tyto vSeobecné obchodni podminky (dale jen ,,Obchodni podminky*) upravuji prava a
povinnosti mezi Spolkem a klientem pfi poskytovani Sluzeb. Klientem se rozumi jakakoli osoba,
kterd ma zdjem o Sluzby (dale jen , Klient®).

OBJEDNAVKY JAZYKOVYCH KURZU

Jazykovy kurz mtze Klient objednat vyhradné€ prostrfednictvim webovych stranek Spolku, a to
(i) odeslanim ptihlasovaciho formulafe k jazykovému kurzu (dale jen ,,P¥ihlaska“), nebo (ii)
odeslanim objednavky jazykového kurzu prostfednictvim webovych stranek www.taiwanese.cz
(déle jen ,,Objednavka‘). Objednavku nebo Ptihlasku podle tohoto ¢lanku 2.1 mtzou ucinit
pouze (i) fyzické osoby starsi 16 let a (ii) pravnické osoby zapsané ve vefejném rejstiiku.

Odeslanim Ptihlasky nebo Objednavky Klient vyslovné akceptuje Obchodni podminky v jejich
plném rozsahu bez jakychkoli vyhrad.

O odeslani Ptihlasky a Objednévky je Spolek automaticky informovan. Spolek piijeti Piihlasky
potvrdi nejpozdéji do tii (3) pracovnich dnti na e-mail Klienta. Pokud tak Spolek neuéini, neni
Prihlaska povazovana za piijatou. Objednavka se povazuje za doru¢enou okamzikem odeslanim
Objednavky.

Pro vylouc€eni pochybnosti se stanovi, ze PfihlaSky a Objednavky Spolek piijima do naplnéni
kapacity jednotlivych jazykovych kurz.

UZAVRENIi SMLOUVY

Smluvni vztah mezi Spolkem a Klientem (dale jen ,,Smlouva“) vznika (i) akceptaci (potvrzenim)
prijeti Prihlasky nebo (ii) odeslanim Objednavky.

Obchodni podminky tvofi nedilnou soucast Smlouvy.

Predmétem Smlouvy je povinnost Spolku poskytnout Klientovi za podminek stanovenych nize
Sluzby a tomu odpovidajici povinnost Klienta uhradit Spolku cenu jazykového kurzu (dale jen
»Kurzovné*).

V disledku uzavieni Smlouvy je Klientovi rezervovano misto v jazykovém kurzu, a to do
terminu splatnosti Kurzovného. Nasledkem neuhrazeni Kurzovného v terminu splatnosti
Smlouva mezi Spolkem a Klientem (vCetné povinnosti Spolku k rezervaci mista v jazykovém
kurzu) zanika.

JAZYKOVE KURZY

Spolek poskytuje Sluzby prostfednictvim prezen¢nich i online jazykovych kurzl, a dale
jazykovych kurzt skupinovych i individualnich.
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Prezencni jazykové kurzy probihaji v provozovné Spolku na adrese Verdunska 488/24, Bubenec,
160 00 Praha 6 nebo na jiném misté uréeném Spolkem, nebo na jiném misté, dohodnutém mezi
Spolkem a Klientem.

Charakteristika aktudlni nabidky jazykovych kurzii, podminky vedeni jazykovych kurzt
(zejména terminy, rozsah, cena, kvalita Sluzeb a lektorského zajisténi), zahajeni jednotlivych
jazykovych kurzil jsou uvetejnény na webovych strankach www.taiwanese.cz.

KURZOVNE

Vyse Kurzovného je uréena podle ceniku jazykovych kurzi uvefejnéného na webovych

strankach Spolku www.taiwanese.cz a je uvedena na Objednévce, nebo v potvrzeni Ptihlasky.

Kurzovné je Klient povinen zaplatit Spolku v plné vysi pfed zacatkem jazykového kurzu
v terminu splatnosti. V pfipadé, ze Klient jazykovy kurz objednd az po zahijeni jazykového
kurzu, je povinen Kurzovné uhradit v plné vysi nejpozdéji do tii (3) pracovnich dnli ode dne
doruceni potvrzeni piijeti PfihlaSky nebo odeslani Objednavky.

Kurzovné je Klient povinen uhradit (i) v hotovosti v provozovné Spolku, (ii) bezhotovostnim
prevodem na bankovni ti€et Spolku €. [2401658929/2021], vedeny u banky [Fio Banka a. s.] (iii)
bezhotovostnim prevodem prostiednictvim platebniho systému GoPay nebo (iv) jinym aktualné
nabizenym zptisobem platby.

V ptipad¢ zruseni ucasti Klienta na jazykovém kurzu po jeho zahajeni ma Klient ndrok na vraceni
Kurzovného pouze z diivodi mimotadné nepiedvidatelné a nepiekonatelné prekazky vzniklé
nezavisle na vili Klienta, ktera nevznikla z Klientovych osobnich poméra. V piipadé, Zze Spolek
uznd narok na vraceni Kurzovného, je Klientovi povinen vratit nejvySe 50 % uhrazeného
Kurzovného.

Vyukové materialy (zejména ucebnice) nejsou zahrnuty v Kurzovném.

REKLAMACE

V piipadé nespokojenosti Klienta s kvalitou vyuky je Klient povinen Spolek o takové skutecnosti
pisemné informovat na e-mailovou adresu info@taiwanese.cz anebo v provozovné Spolku.

Spolek si vyhrazuje pravo prezkoumat diivody reklamace a navrhnout Klientovi nahradni feSeni
(zejména umoznéni prestupu do jiného jazykového kurzu, prevedeni na individualni vyuku,
presunuti nebo odlozeni jazykového kurzu, vraceni pomémé casti Kurzovného).

Spolek o reklamaci rozhodne bez zbytecného odkladu, a to do tii pracovnich dni, pokud bude
reklamace vyzadovat pfezkoumani diivodt reklamace bude reklamace vyieSena nejpozdéji do
30 dni od jejiho podani.

Za relevantni diivod reklamace se nepovazuje jakakoli skutecnost (pfekazka) vznikla na strané
Klienta.

Pro vylouCeni pochybnosti se dale stanovi, Ze za relevantni divod reklamace se nepovazuji
organiza¢ni zmény uvedené v Clanku 9 (Organizacni zmeny).
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Klient ma povinnost reklamaci uplatnit nejpozdéji do dvou (2) pracovnich dnli ode dne, kdy
rozhodujici situace, respektive okolnost vznikla. Naroky z vadného plnéni zanikaji, jsou-li
Klientem uplatnény opozdéné.

PRAVA A POVINNOSTI KLIENTA

Klient neni opravnén s lektory Spolku bez ptedchoziho souhlasu Spolku vstupovat do smluvniho
vztahu jehoz predmétem bude vyuka cizich jazykt, tlumoc¢eni nebo pteklady, a to po dobu trvani
smluvniho vztahu mezi Klientem a Spolku, jakoz i po dobu jednoho roku po ukonéeni smluvniho
vztahu mezi Klientem a Spolkem.

Klient je povinen pfi tcasti na kurzech a v prostorech, kde jsou kurzy prezencné€ poskytovany,
zachovavat pravidla sluSného chovani a brat ohledy na ostatni i¢astniky vyuky, stejné tak je
Klient povinen byt Cisty a ve stfizlivém stavu. Pokud Spolek vyda skolni fad nebo jina pravidla
chovani, je Klient povinen tato pravidla dodrZovat. V ptipadé opakovanych stiznosti na chovani
Klienta anebo v ptipad¢ opakovaného zavazného poruseni pravidel a za ptedpokladu, ze Spolek
vyzve Klienta predem k naprave si Spolek vyhrazuje pravo vyloucit Klienta z daného kurzu bez
povinnosti vracet jakoukoliv ¢ast Kurzovného.

ODSTOUPENI OD SMLOUVY

V ptipadé uzavieni smlouvy distan¢nim zptisobem ma Klient, ktery je spotiebitelem, pravo od
smlouvy bez udani divodu ve lhtté 14 dnti odstoupit. Lhiita pro odstoupeni zacina bézet ode dne
nasledujiciho po dni, kdy byla Smlouva uzaviena. Odstoupi-li Klient v souladu podminkami
stanovenymi timto ¢lankem 8.1, vrati mu Spolek bez zbytecného odkladu, nejpozdéji do 14 dni
ode dne doruc¢eni odstoupeni od Smlouvy Kurzovné.

V ptipadé€, Ze pred uplynutim 14denni lhity pro odstoupeni od Smlouvy bylo jiz zapocato s
poskytovanim Sluzeb a stalo se tak na zakladé vyslovné zadosti Klienta, Spolek uhradi Klientovi
pouze pomérnou ¢ast Kurzovného odpovidajici cené poskytnutého plnéni (Sluzeb).

V piipadé, ze pted uplynutim 14denni lhity pro odstoupeni od Smlouvy byly Sluzby v plném
rozsahu poskytnuty, a stalo se tak na zakladé vyslovné zadosti Klienta, Klient nema pravo na
odstoupeni od Smlouvy.

Odstoupeni od smlouvy musi Klient u¢init pisemné (elektronicky) a dorudit jej Spolku na adresu
sidla nebo elektronicky na adresu info@taiwanese.cz.

Pro vylouéeni pochybnosti se stanovi, Zze po uplynuti 14denni Ihlity pravo Klienta na odstoupeni
od Smlouvy zanika.

ORGANIZACNI ZMENY

Spolek si vyhrazuje prdvo na zménu terminu zahajeni jazykového kurzu, jednotlivych ¢asti
jazykového kurzu nebo uplného zruSeni jazykového kurzu z organizacnich a provoznich davodi.
Klientovi bude nabidnut novy termin zahajeni jazykového kurzu, respektive jednotlivych ¢asti
jazykového kurzu.

Spolek si vyhrazuje pravo zrusit skupinovy jazykovy kurz pii nedostate¢ném poctu piihlasenych
Klientl (minimalni pocet jsou 4 klienti). Spolek je povinen informovat o této skute¢nosti Klienta
nejpozdéji tii (3) pracovni dny pied terminem zahgjeni jazykového kurzu. Spolek je povinen
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nabidnout Klientovi nahradni feSeni, a to zejména (i) moZnost navstévovat jiny jazykovy kurz,
(ii) prevedeni skupinového jazykového kurzu na individudlni vyuku nebo (iii) vraceni
Kurzovného nebo jeho casti.

V odtvodnénych ptipadech si Spolek vyhrazuje pravo pifevést prezencni vyuku do distan¢ni
vyuky, a to zejména s ohledem na bezpec¢nost a ochranu zdravi Klientd a lektort.

Spolek si dale vyhrazuje opravnéni jednostranné provést zménu v osob¢ lektora jazykového
kurzu.

O vsech zménach jazykového kurzu podle tohoto ¢lanku je Spolek povinen neprodlené Klienta
informovat.

OMLUVA Z LEKCE

U skupinovych lekei lze v ptipad€ piedem vcasné omluvené absence Klienta vyuku nahradit dle
moznosti aktudlniho rozvrhu. Za v€asné omluvenou se povazuje absence omluvena nejméné 24
hodin pted konanim vyuky. Toto se neuplatni v pfipad¢ skupinové vyuky.

Omluvy skupinovych lekci lze oznamit osobné v provozovné Spolku, ptes Facebook messenger,
nebo e-mailem na e-mailové adrese info@taiwanese.cz.

U individualnich lekei 1ze pti omluvé dvacet ¢tyfi (24) hodin pied zahdjenim vyucovaci lekce
vyuzit moznost nahradniho terminu, pti pozdéj$i omluvé lekce propada. Pond€lni vyuku lze
odvolat v patek do 14.00 hod. Nahradni termin bude stanoven po oboustranné dohode.

Pocet odvolanych individualnich lekci nesmi piesdhnout dvé (2) lekce z celkového poctu lekci
stanovenych pro dany jazykovy kurz.

ODPOVEDNOST

Odpovédnost Spolku se omezuje na ptipady tmysIného jednani a hrubé nedbalosti.

Spolek nenese odpovédnost za vypadek Sluzeb, pokud je zabranéno plnéni Smlouvy z diivodu
existence vyssi moci (mimofadné, nepredvidatelné a neprekonatelné prekazky, ktera vznikla
nezavisle na vili Spolku a nebylo ji mozné piekonat ani ptes veskerou snahu Spolku). V takovém
ptipadé je Spolek zprostén povinnosti ndhrady skody, smluvni pokuty nebo jakékoli jiné sankce.
Za zasah vy$$i moci jsou povazovany zejména prirodni katastrofy, epidemie, embarga, obCanské
valky, povstani, teroristické utoky nebo jiné nepokoje a s nimi spojena opatfeni organii verejné
moci nebo nova pandemicka opatieni.

Spolek je povinen bez zbyte¢ného odkladu informovat Klienta o zasahu vys$si moci.

OCHRANA OSOBNICH UDAJU

Osobni udaje Klientd budou zpracovany pouze pro ucely poskytovani Sluzeb v souladu s
nafizenim Evropského parlamentu a Rady (EU) 2016/679' a zakonem &. 110/2019 Sb., o
zpracovani osobnich tdaja.

! Natizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrang fyzickych osob v
souvislosti se zpracovanim osobnich udaji a o volném pohybu téchto dajti a o zruseni smérnice 95/46/ES (obecné
nafizeni o ochran¢ osobnich udajt)



12.2

13.
13.1

13.2

13.3

14.
14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

Zasady ochrany osobnich udaji Spolku jsou dostupné na webovych strankach Spolku.

MIMOSOUDNI RESENI SPOTREBITELSKYCH SPORU

Na zakladé § 14 zak. €. 634/1992 Sb. o ochrané spotiebitele, informuje Spolek Klienta —
spotiebitele 0 moznosti mimosoudniho feSeni sport, které by mohly v souvislosti s vykonem
prav a povinnosti ze Smlouvy vzniknout. K mimosoudnim feSenim spotiebitelskych sporti pro
oblast sporti mezi Klientem — spotiebitelem a Spolkem je piislusna Ceska obchodni inspekce.
Internetova strdnka tohoto povefeného subjektu je http://www.coi.cz/.

Pii sjednani poskytovani Sluzeb online je Klient, ktery je spotfebitelem, opravnén rovnéz vyuzit
platformu pro online feSeni sporti http://ec.europa.eu/consumers/odr/.

Po dobu trvani jednani o mimosoudnim urovnéni sporu nebé€zi ani neza¢nou bézet promlceci a
prekluzivni lhiity, dokud jedna ze stran sporu vyslovné€ neodmitne v jednani pokracovat.

ZAVERECNA USTANOVENI

Tyto Obchodni podminky tvofi nedilnou soucast Smlouvy mezi Spolkem a Klientem. Za
stejnopis s platnosti originalu se povazuje i fotokopie, elektronicka verze ve formatu PDF nebo
scan téchto Obchodnich podminek, pokud nebude prokazano jinak.

Spolek je opravneén tyto Obchodni podminky kdykoliv zménit, upravit nebo doplnit, pficemz
kazda tiprava, doplnéni nebo zména je G¢innad doruc¢enim uplného znéni Obchodnich podminek
Klientovi.

Pravni vztahy mezi Spolkem a Klientem, které nejsou blize upraveny v téchto Obchodnich
podminkéach nebo Smlouvé, se fidi obecné zdvaznym pravnim fadem Ceské republiky.

Pokud pravni vztah zalozeny Smlouvou obsahuje mezinarodni prvek, pak strany sjednavaji, ze
vztah se fidi ceskym pravem.

Spolek je opravnén kdykoli postoupit nebo prevést sva prava a povinnosti ze Smlouvy na tieti
osobu. Klient neni opravnén postoupit nebo prevést prava ¢i povinnosti ze Smlouvy bez
predchoziho pisemného souhlasu Spolku.

Tyto Obchodni podminky jsou k dispozici v ceském a anglickém jazyce. V ptipad¢ nesrovnalosti
mezi ceskym znénim Obchodnich podminek a jejim anglickym znénim bude mit pfednost ceské

znéni.

Spolek a Klient se zavazuji, ze vSechny spory souvisejici, vyplyvajici nebo tykajici se Smlouvy
nebo Obchodnich podminek budou fesit piedevsim smirné a vzajemnou dohodou. V pfipade, ze
dohoda neni mozn4, spor bude fesit vécné a mistné piislusny soud Ceské republiky.

Jednotliva ustanoveni téchto Obchodnich podminek jsou vymahatelné nezavisle od sebe a
neplatnost nebo nedobytnost kteréhokoliv z nich nebude mit zadny vliv na platnost nebo
vymahatelnost ostatnich ustanoveni Obchodnich podminek, s vyjimkou ptipadi, kdy je zejména
z dtvodu dilezitosti povahy nebo jiné okolnosti tykajici se takového ustanoveni téchto
Obchodnich podminek ziejmé, Ze dané ustanoveni Obchodnich podminek nemuze byt oddélené
od ostatnich ptislusnych ustanoveni Obchodnich podminek.
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Tyto Obchodni podminky nabyvaji platnosti a i¢innosti dne 1.2.2022.

GENERAL TERMS AND CONDITIONS

INTRODUCTORY PROVISIONS

The Czech-Taiwanese Society, z. s., ID No. 082 59 496, with registered office at Verdunska
488/24, Bubenec, 160 00 Prague 6, registered at the Municipal Court in Prague under file no. L
72155 (hereinafter referred to as the "Society") provides services in the field of foreign language
teaching (hereinafter referred to as the "Services").

These general terms and conditions (hereinafter referred to as "Terms and Conditions") govern
the rights and obligations between the Society and the Client in the provision of the Services.
Client means any person interested in the Services (hereinafter referred to as "Client").

ORDERS FOR LANGUAGE COURSES

The Client may order a Language Course exclusively through the website of the Society by (i)
submitting a language course registration form (hereinafter referred to as the "Application
Form" or “Application”) or (ii) submitting a language course order through the website
www.taiwanese.cz (hereinafter referred to as the "Order"). An Order or Application under this

Clause 2.1 may only be made by (i) natural persons over 16 years of age and (ii) legal entities
registered in the public register.

By submitting an Application or Order, the Client expressly accepts the Terms and Conditions
in their entirety without any reservations.

The Company shall be automatically notified of the submission of the Application Form and
Order. The Company will confirm receipt of the Application Form within three (5) working days
at the latest by email to the Client. If the Company fails to do so, the Application shall not be
deemed to have been accepted. The Order shall be deemed to have been received at the moment
of sending the Order.

For the avoidance of doubt, it is stipulated that Applications and Orders shall be accepted by the
Company until the capacity of each language course is reached.

CONCLUSION OF THE CONTRACT

The contractual relationship between the Company and the Client (hereinafter referred to as the
"Contract") shall be established by (i) acceptance (confirmation) of the Application or (ii) the
sending of the Order.

The Terms and Conditions form an integral part of the Contract.

The subject of the Contract is the obligation of the Society to provide the Client with the Services
on the terms and conditions set out below and the corresponding obligation of the Client to pay
the Society the price of the language course (hereinafter referred to as the "Course Fee").
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As aresult of the conclusion of the Contract, the Client is reserved a place in the Language Course
until the Course Fee is due. Failure to pay the Course Fee by the due date shall result in the
termination of the Contract between the Society and the Client (including the Society’s obligation
to reserve a place on the Language Course).

LANGUAGE COURSES

The Society provides the Services through full-time and online language courses, as well as group
and individual language courses.

In-person language courses take place at the premises of the Society at Verdunska 488/24,
Bubenec, 160 00 Prague 6 or other place determined by the Society (hereinafter referred to as the
"Premises") or at another location agreed between the Society and the Client.

The characteristics of the current offer of language courses, the conditions of conducting
language courses (in particular, dates, scope, price, quality of Services and lecturers), the start of
individual language courses are published on the website www.taiwanese.cz.

COURSE FEES

The amount of the Course Fee is determined according to the price list of language courses
published on the website of the Society at www.taiwanese.cz and is indicated on the Order or in
the confirmation of the Application.

The Client is obliged to pay the full amount of the Course Fee to the Society before the start of
the language course on the due date. If the Client orders the language course after the language
course has started, the Client is obliged to pay the Course Fee in full within three (3) working
days from the date of receipt of the confirmation of acceptance of the Application Form or
sending of the Order.

The Client is obliged to pay the Course Fee (i) in cash at the premises of the Society, (ii) by wire
transfer to the Society's bank account no. [2401658929/2021], held at the bank [Fio Banka a. s.]
(iii) by wire transfer via the GoPay payment system or (iv) by any other payment method
currently offered.

In the event of cancellation of the Client's participation in the Language Course after the
commencement of the Course, the Client shall be entitled to a refund of the Course Fee only on
the grounds of an extraordinary unforeseeable and insurmountable obstacle arising independently
of the Client's will and not arising from the Client's personal circumstances. If the Company
recognizes the right to a refund of the Course Fee, the Client is obliged to refund no more than
50% of the Course Fee paid.

Instructional materials (in particular textbooks) are not included in the Course Fee.

COMPLAINTS AND REFUNDS

In the event of dissatisfaction of the Client with the quality of the instruction, the Client is obliged
to inform the Society of such fact in writing to the e-mail address info@taiwanese.cz or at the
Society Society's premises.
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The Society reserves the right to examine the reasons for the complaint and to propose an
alternative solution to the Client (in particular, to allow transfer to another language course,
transfer to individual tuition, transfer or postponement of the language course, refund of a
proportionate part of the Course Fee).

The Company will decide on the complaint without undue delay, within three working days, if
the complaint requires a review of the reasons for the complaint, the complaint will be resolved
within 30 days of its submission.

Any circumstance (obstacle) arising on the part of the Client shall not be considered as a relevant
reason for the complaint.

For the avoidance of doubt, it is further stipulated that the organisational changes referred to in
Clause 9 (Organisational Changes) shall not be considered as a relevant reason for the complaint.

The Client is obliged to submit a claim within two (2) working days of the date on which the
relevant situation or circumstance arose. Claims for defective performance shall lapse if they are
made by the Client late.

RIGHTS AND OBLIGATIONS OF THE CLIENT

The Client shall not be entitled to enter into a contractual relationship with the Society's lecturers
without the prior consent of the Society, the subject of which shall be foreign language teaching,
interpreting or translation, for the duration of the contractual relationship between the Client and
the Society, as well as for a period of one year following the termination of the contractual
relationship between the Client and the Society.

The Client is obliged to observe the rules of good behaviour and to be considerate of other
participants in the courses and in the premises where the courses are given in person, as well as
to be clean and sober. If the Society issues school rules or other rules of conduct, the Client is
obliged to comply with these rules. In the event of repeated complaints about the Client's
behaviour or in the event of repeated serious breaches of the rules and provided that the Company
calls on the Client to remedy the situation in advance, the Company reserves the right to exclude
the Client from the course without any obligation to refund any part of the Course Fee.

WITHDRAWAL FROM THE CONTRACT

In the event of a distance contract being entered into, the Client, who is a consumer, shall have
the right to withdraw from the contract without giving any reason within 14 days. The withdrawal
period shall commence on the day following the day on which the Contract is concluded. If the
Client withdraws in accordance with the conditions set out in this Article 8.1, the Company shall
refund the Course Fee to the Client without undue delay and no later than 14 days from the date
of delivery of the withdrawal.

In the event that the provision of the Services has already commenced prior to the expiry of the
14-day withdrawal period, and this has been done at the Client's express request, the Company
shall refund to the Client only a proportionate part of the Fee corresponding to the price of the
performance (Services) provided.
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In the event that the Services have been provided in full prior to the expiry of the 14-day
withdrawal period and this has been done at the Client's express request, the Client shall not have
the right to withdraw from the Contract.

Withdrawal from the Contract must be made by the Client in writing (electronically) and
delivered to the Society at its registered office address or electronically to info@taiwanese.cz.

For the avoidance of doubt, it is stipulated that the Client's right to withdraw from the Contract
shall cease after the expiry of the 14-day period.

ORGANISATIONAL CHANGES

The Society reserves the right to change the start date of the language course, individual parts of
the language course or to cancel the language course completely for organisational and
operational reasons. The Client will be offered a new start date for the language course or the
individual parts of the language course.

The Company reserves the right to cancel a group language course if the number of registered
Clients is insufficient (minimum number of 4 Clients). The Company is obliged to inform the
Client of this fact at least three (3) working days before the start date of the language course. The
Company is obliged to offer the Client an alternative solution, in particular (i) the possibility to
attend another language course, (ii) the transfer of the group language course to individual lessons
or (iii) the refund of the Course Fee or part thereof.

In justified cases, the Company reserves the right to convert face-to-face classes to distance
learning, particularly with regard to the safety and health of Clients and instructors.

The Company also reserves the right to unilaterally make a change in the person of the language
course instructor.

The Company shall inform the Client immediately of any changes to the language course
pursuant to this article.

LESSON CANCELLATION

For group lessons, in the event of a prior excused absence of the Client, lessons may be

substituted according to the possibilities of the current schedule.

Excuses for group lessons may be notified in person at the Society's office, by FB messenger, by
SMS to lecturers ator by email at info@taiwanese.cz.

For individual lessons, if an apology is made twenty-four (24) hours before the lesson is due to
start, it is possible to use the option of an alternative date, in case of a later excuse the lesson is
forfeited. Monday lessons can be cancelled up to 2pm on Friday. An alternate date will be set by
mutual agreement.

The number of cancelled individual lessons may not exceed two (2) lessons out of the total
number of lessons set for the language course.

RESPONSIBILITY

The liability of the Society shall be limited to cases of willful misconduct and gross negligence.
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The Society shall not be liable for failure of the Services if the performance of the Contract is
prevented by reason of force majeure (an extraordinary, unforeseeable and insurmountable
obstacle which arose independently of the Society's will and could not be overcome despite the
Society's best efforts). In such a case, the Society shall be exempt from the obligation to pay
damages, contractual penalties or any other sanction. In particular, natural disasters, epidemics,
embargoes, civil wars, insurrections, terrorist attacks or other disturbances and related measures
by public authorities or new pandemic measures shall be regarded as force majeure.

The Company is obliged to inform the Client without undue delay of a force majeure event.

PROTECTION OF PERSONAL DATA

The Clients' personal data will be processed only for the purpose of providing the Services in
accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council? and
Act No. 110/2019 Coll. on the processing of personal data.

The Society's privacy policy is available on the Society's website.

OUT-OF-COURT RESOLUTION OF CONSUMER DISPUTES

Pursuant to Section 14 of Act No. 634/1992 Coll. on Consumer Protection, the Society informs
the Client - consumer about the possibility of out-of-court dispute resolution that could arise in
connection with the exercise of rights and obligations under the Contract. The Czech Trade
Inspectorate is competent for out-of-court settlement of consumer disputes between the Client -
Consumer and the Society. The website of this authorised body is http://www.coi.cz/.

When arranging the provision of Services online, the Client who is a consumer is also entitled to
use the online dispute resolution platform http://ec.europa.eu/consumers/odr/.

For the duration of the out-of-court dispute settlement negotiations, the limitation and
prescription periods shall not run or begin to run unless one of the parties to the dispute expressly
refuses to continue the negotiations.

FINAL PROVISIONS

These Terms and Conditions form an integral part of the Contract between the Company and the
Client. A photocopy, an electronic version in PDF format or a scan of these Terms and Conditions
shall be deemed to be a true copy with the force of an original, unless proven otherwise.

14.2 The Company shall be entitled to amend, modify, or supplement these Terms and Conditions
at any time and any amendment, modification or supplement shall be effective upon delivery of
the full version of the Terms and Conditions to the Client.

Legal relations between the Company and the Client which are not further regulated in these
Terms and Conditions, or the Agreement shall be governed by the generally binding law of the
Czech Republic.

2 Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation) (Text with EEA relevance)
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If the legal relationship established by the Contract contains an international element, then the
parties agree that the relationship shall be governed by Czech law.

The Company is entitled to assign or transfer its rights and obligations under the Contract to a
third party at any time. The Client shall not be entitled to assign or transfer its rights or obligations
under the Contract without the prior written consent of the Company

These Terms and Conditions are available in Czech and English. In the event of a discrepancy
between the Czech version of the Terms and Conditions and the English version, the Czech
version shall prevail.

The Company and the Client undertake to resolve all disputes arising out of or relating to the
Agreement or the Terms and Conditions primarily amicably and by mutual agreement. In the
event that no agreement is possible, the dispute shall be resolved by the court of the Czech
Republic having jurisdiction in the matter and place.

The individual provisions of these Terms and Conditions are enforceable independently of each
other and the invalidity or unenforceability of any provision of these Terms and Conditions shall
not affect the validity or enforceability of the other provisions of these Terms and Conditions,
except where, in particular by reason of the importance of the nature or other circumstances
relating to such provision of these Terms and Conditions, it is clear that such provision of these
Terms and Conditions cannot be severed from the other relevant provisions of these Terms and
Conditions.

These Terms and Conditions shall come into force and effect on 1. 2. 2023.



